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2.3 Out of Scope 

Any activity not explicitly included in this SOW is considered out of scope. If  the Customer requests additional services, such services 
will be the subject of a change request.  

3 Customer Obligations and Assumptions  

Services, fees, and work schedules are based on the assumptions, representations, and information supplied by the Customer. 
Customer’s fulfillment  of these responsibilities is critical to the success of the engagement. 

3.1  Customer Obligations  

�x Project Liaison  - Designate an authorized representative to authorize completion of key project phases, assign resources 
and serve as project Liaison. 

�x Access -  
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