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Amount of Service Level Credits.   

Availability. 

 

Availability Amount of Credit for Affected Seats for Affected 
Month 

> 99.9% but < 99.999% 5% 

> 96.9% but < 99.9% 7% 

> 96.9% but < 97.9% 9% 

< 96.9% 11% 

 
 

Remedy and Procedure.  Your sole remedy and the procedure for obtaining your remedy in the event that we fail to meet the Service level metrics set 
forth above are as follows: 

You must notify us in writing at support@silversky.com of both the date the Downtime Minutes occurred and an estimate of the amount of actual 
Downtime Minutes within five business days of the Downtime Minutes (the “Claim Notice”).  We will confirm the information provided in the Claim 
Notice within five business days of receipt of the Claim Notice.  If we cannot confirm the Downtime Minutes, then you and we agree to refer the matter 
to executives at each company for resolution.  If we confirm that we are out of compliance with this Service Level Agreement, you will receive the 
amount of Service Level Credits set forth above for the affected Service level metric and the affected Seats for the affected month, that will be reflected 
in our invoice to you in the month following our confirmation of the Downtime Minutes. 

Except as expressly set forth herein, any remedy you may receive pursuant to this section does not relieve you, or allow a set-off, of any other payment 
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